VIII. I Claim : 

— —7 1 . A method for using a digital electrical computer apparatus located^t 

order center for shipping a product from a remotely located distribution center, the/ 
method including the steps of: / 

producing output electrical signals representing a packing list fot/an order of 
a product by causing an order center apparatus located at an order center tj/ :hange input 
digital electrical signals into the output digital electrical signals, the order^nter apparatus 
including a digital electrical computer having a processor, the processor electrically 
connected to a memory device for storing and retrieving machine-^adable signals in the 
memory device, to an input device for receiving input data a nd/con verting the input data 
into the input electrical signals, and to an output device for receiving the output electrical 
signals, and wherein the processor is controlled by a cornputer program to implement the 
step of producing; / 

assigning shipping information signals to the order with a digital electrical 
computer shipping apparatus; / 

linking, by digital communication, the signals representing the packing list 
with the shipping infonnation signals; / 

transmitting the signafs representing the packing list to, and receiving the 
signals representing the packino/st at, a printer device at a distribution center located 
remotely from the order center; 

printing the cracking list at the printer device at the distribution center; and 

shipping tHe product specified by the packing list, in accordance with the 
shipping information signals, from the distribution center. 

2. / The method of claim 1 , further including the step of: 
^ntering more of the input data at the input device to produce more of the 
output electrical signals including signals representing a customized element received from 
an orderirrg system; and wherein 

/ the step of linking includes linking, by digital communication, the signals 
representing the packing list with the signals representing the customized element; 

/ the step of transmitting includes transmitting the signals representing the 

^customized element, along with the shipping information signals, to the printer device at the 
distribution center; 

the step of printing includes printing the customized element, along with the 
packing list and a shipping label, at the printing device at the distribution center; and 

tho c|p p nf chipping r a rP ^d out by s hin ping th p nijstnmi7pd- nl nmnnt nl a qg 
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3. The method of claim 1 , wherein th^step of generating output 
etectrical signals representing the packing listjEorihe order of a product is carried out by 
using flowers as the product, such thapH^ step of printing the packing list is carried out by 
_griptirTg the packing l i st id e nt i f y in g the flowcra :- 

4. The method of claim 3, further comprising the step of 
growing the flowers at the distribution center. 

The method of claim 3. wherein the step of printing inclu4«4 printing 
on a she^Hn the printer device; and further including the step of: 

locating demarcations on the sheet in the printer device to/^etach the 
icking list from a shipping label. 

6. The method of claim 5, wherein the step 6\ printing is carried out with 
the demarcations including perforations, such that the step detaching includes tearing 
the sheet at the perforations. 

The method of claim 3, further including the steps of: 
entering more of the input data a/the input device to produce more of the 
mrtput electrical signals representing a custor^iized message received from an ordering 
system for communication to a recipient of"^ the flowers; 




the step of linking includes nfiking, by digital communication, the signals 



/ 

representing packing list with the signals representing the customized element; 

the step of trans n[>itting includes transmitting the signals representing the 

/ 

customized element, along wjth the shipping information signals, to the printer device at the 
distribution center; 

the step jdf printing includes printing the customized element, along with the 
packing list and a shipping label, at the printing device at the distribution center; and 

the^tep of shipping is carried out by shipping the customized element, along 
with the produce from the distribution center. 

8. The method of claim 7, wherein the step of printing includes printing 
ItTCXost^ffHzed- e l oment -onra- g r e e t i ng cd i ii h dv i ng p i' ep i'lii led d rt w oft^ 
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9. The method of claim 6, wherein the step of printing includes prinffng 
on a sheet in the printer device; and further including the step of locating a sheet In/he 
printer, the sheet Including a greeting card having preprinted artwork and demar^tions for 
detaching the greeting card from the packing list and the shipping label; and wherein the 
step of shipping includes separating the packaging list, the shipping inform^lon, and the 
greeting card by tearing the sheet at the demarcations. 

1 0. The method of claim 3, wherein the step of assigning the shipping 
information signals includes dynamically assigning the shipping ir?formation signals through 
a TCP/IP connection. 

1 1 . The method of claim 3, further Inclutfing the step of: 
prior to the step of transmitting, translatinfQ at the order center apparatus to 

produce the signals representing the packing list anc^he shipping list signals in one digital 
format. 

12. The method of claim 3,yWherein the steps of transmitting and printing 
are carried out with the printing device beirig a fax machine; and further including the step 
of connecting the fax machine to a comraflinications system for the receiving of the signals 
representing the packing list and the shipping information signals. 
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3. The methocf of claim 12, wherein the step of transmitting includes 
^^ansmitt^ft^ia an open end newor^^ateway to a remote fax server for a subsequent 
traif)sfnitting over the communications system to the fax machine. 

14. Tne method of claim 12, wherein the step of transmitting includes 
transmitting to a rem^ fax s^?er with a fax modem in a local calling area of the 
distribution center^for a subsequent transmitting to over the communications system to the 
fax machine. 

15. The rpjBthpd of claim 3, further including the steps of: 
associating an order code signals with each said order at the order center 

appar^us; 

obtaining shipping status information signals from the digital electrical 
'mputer shipping system; and 

corriblQinglhe ordercod e - fi ig n Fil s with the st n t ii cHnf orm at ion s i gna l a a^a 
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machine-readable site having a network gateway address for access by an 
system including a digital electrical computer. 
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16. The method of claim 3, further including the step of 
printing an network gateway address on packaging for the product to 

facilitate an electronic communication from an ordering system digital electrical computer to 
the order center apparatus. 

17. The method of clainiX^wherein the step of producing includes: 
making the processor eJ^trica I ly connected to the input device by 

electrically connecting the input dg^ce to an ordering system computer, and electrically 
connecting the ordering sysj^ computer to an network gateway, and electrically 
connecting the network/^teway to the processor. 

8. The method of claim 3, further including the step of 
providing telephones at the order center for receiving acoustic ordering 
- 4nf o rpfRti n n for uog as I I i nput dijt'd . 



19. The method of claim 1 , further comprising the step of 
producing the product at the distribution center. 

The method of claim 1 , wherein the step of printing ipaudes printing 
in the printer device; and further including the step of 

locating demarcations on a sheet in the printer devi£:6 to detach the packing 
list and a shipping label. 




21. The method of claim 20, whep^n the step of printing is carried out 
with the demarcations including perforations to ^tach the packing list from the shipping 
label. 

22. The method^ claim 1 , further including the steps of: 
entering more of/he input data at the input device to produce more of the 

output electrical signals repjp^senting a customized message received from an ordering 
system for communicati^ to a recipient of the product; 

the step of linking includes linking, by digital communication, the signals 
representing packiffg list with the signals representing the customized element; 
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the step of transmitting includes transmitting the signals representing the 
customized element, along with the shipping information signals, to the printer devic/ at the 
distribution center; 

the step of printing includes printing the customized element, ak^g with the 
packing list and a shipping label, at the printing device at the distribution cej/er; and 

the step of shipping is carried out by shipping the customj^d element, along 
with the product, from the distribution center. 

23. The method of claim 22, wherein the stej/of printing includes printing 
the message on a greeting card. 

24. The method of claim 22, wheren^ the step of printing is carried out by 
locating a sheet in the printer, the sheet including ar greeting card for the message and 
having preprinted artwork and demarcations for/detaching the greeting card from the 
packing list and the shipping label; and when^n the step of shipping includes separating the 
packaging list, the shipping information, ^d the greeting card by tearing the sheet at the 
demarcations. 

25. The method of claim 22, wherein the step of printing includes printing 
a graphical element as part oj4he customized message. 

26. Ttjfe method of claim 1 , wherein the step of assigning the shipping 
information signals incudes dynamically assigning the shipping information signals through 
a TCP/IP connectig 
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21^' The method of claim 1 , further including the step of: 
>^/VyY^ prior to the step of tr^ismitting, translating at the order center apparatus to 
pfbd>K5e the signals representing the p^ing list and the shipping list signals in one digital 
rmat 



28. The method of claim 1 , wherein the steps of transmitting and printing 
[re carried out with the printing device being a fax machine; and further including the step 
of connecting the fax machine to a communications system for the receiving of the signals 
representing the packing list and the shipping information signals. 

30. Tba-meth od of claim 28, wherein the step of transmitting jncludes 
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transmitting via a network gateway to a remote fax sen/er for a subsequent transmitting^ 
over the cx)mmunications system to tlie fax machine. 

3^. / 

The method of claim 28. wherein the step of transmitting j/cludes 
transmitting to a remote fax server with a fax modem In a local calling area of/he 
distribution center for a subsequent transmitting to over the communicatior^s system to the 
fax machine. 

The method of claim 1 , further Including the steps of: 
associating an order code signals with each said 9rder at the order center 

apparatus; 

obtaining shipping status information signals /rom the digital electrical 
computer shipping system; and 

combining the order code signals with th^ status Information signals at a 
machine-readable site having a gateway address foiv&ccess by an ordering system digital 
electrical computer. 

The method of claim 1 .further including the step of 
printing a network gateway address on packaging for the product to facilitate 
an electronic communication from an ordering system digital electrical computer to the 
order center apparatus. 



The method iOf claim 1, wherein the step of producing includes: 
making the processor electrically connected to the Input device by 
electrically connecting the inpi/t device to an ordering system digital electrical computer 
and electrically connecting the ordering system digital electrical computer to a network 
gateway, and electrically ^nnectlng the network gateway to the processor. 

/ The method of claim 1 , further including the step of 
pro/iding telephones at the order center for receiving acoustic ordering 
information for i^se as the Input data. 

35. The method of claim 1 , further Including the steps of: 
verifying charge card availability to pay for the product by an electrical 
commi/hication from the order center apparatus to a charge card digital electrical computer 
sys tom pr i or to chipp i ng the pr o du f :t; .aQd_^ 
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processing the shipping information to trigger a second electronic 
communication to the charge card digital electrical computer system charging the payment 
to the charge card subsequent to the shipping the product. 

36. The method of claim 35, wherein the step of communicating data 
representing the shipping information to the digital electrical computer apparatus at the 
order center includes; 

scanning a shipping label to obtain scanning data; 

transmitting the scanning data to the digital electrical computer apparatus at 
the order center for processing the shipping information to trigger the charging of the 
charge card. 



37. A combir^tion including a shipped product produced by the process 



ofpny^ne of the claims 1 through 




38. A combination of machines and a product article of manufacture for 
e method of claim 1, the apparatus including: 

arv order center apparatus located at an order center, the order center 
apparatus including^a digital electrical computer having a processor, the processor 
electrically connecteato a memory device for storing and retrieving operations including 
machine-readable signals in the memory device, to an input device for receiving input data 
and converting the input data into input electrical signals, to an output device for converting 
output electrical signals into\putput, the processor controlled by a computer program to the 
produce circuitry connections Vi the processor in producing the output electrical signals 
from the input electrical signals.Nncluding generating output signals representing a packing 
list for an order of a product from trie input data entered at the input device; 

a digital electrical coni^uter shipping system to assign shipping information 

to the order; 

a communications system tor transmitting the electrical signals representing 
the packing list and the shipping informatioiTvsignals; 

a printer device at a distributionvcenter located remotely from the order 
center and from the shipping system for receiving the signals representing the packing list 
and for printing a packing list from the signals representing the packing list; and 

packaging for the product for shipmenyrom the distribution center according 
to the shipping information signals. 
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39. A method for making an apparatus for the method of claim 1 , the 
method including the steps of: 

^ providing an order center apparatus located at an order center, the order 
center ap^ratus including a digital electrical computer having a processor, the processor 
electrically c^nected to a memory device for storing and retrieving operations including 
machine-readaW signals in the memory device, to an input device for receiving input data 
and converting th\^input data into input electrical signals, to an output device for converting 
output electrical sigril^s into output, the processor controlled by a computer program to the 
produce circuitry connet^ions in the processor in producing the output electrical signals 
from the input electrical sisals, including generating output signals representing a packing 
list for an order of a product from the input data entered at the Input device; 

providing a digita\electrical computer shipping system controlled by a 
program to assign shipping information to the order; 

linking the order center apparatus and the shipping system to a 
communications system for transmitting! the electrical signals representing the packing list 
and the shipping information signals; 

linking a printer device to th)^ communications system at a distribution center 
located remotely from the ordering center arra from the shipping system for receiving the 
signals representing the packing list and the smcping information signals, and for printing a 
packing list from the signals representing the packing list; and 

shipping the product specified by theo^acking list, according to the shipping 
information signals, and from the distribution center. 
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